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The credit union difference

Whether you’re buying a home or 
refinancing your mortgage, the
process can be overwhelming. 

That’s why it’s important to work with 
experts you can trust. 

More than just loan officers or mortgage
processors, we’re people who are committed
to helping you achieve your homeownership
goals. We know that, by putting your mortgage
financing in our hands, you’re trusting us 
to deliver integrity, professionalism…and
the best products, services and support
available. You’re trusting us to deliver the
credit union difference.



A personal approach
When it comes to mortgage financing, your time
and money are precious. As your mortgage provider,
we’re committed to making the entire experience
simple, convenient and hassle-free. We know you
may have questions, and we’re here to answer
them. When you partner with us, you’ll get:

•  A mortgage that fits your life. Purchasing your
first home? Refinancing to lower your monthly
payment? No matter what your mortgage needs
are, you need a rate and term that fit your life.
We’ll work with you one-on-one to identify your
needs and goals, then tailor your mortgage 
accordingly.

•  Personalized, responsive service. As your
credit union, we strive to handle all of your
transactions with an unparalleled level of 
service—and your mortgage financing is no 
exception. From day one, you can look to us 
for expert advice and competitive options.
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Get started today
Maybe you’re ready to become a new homeowner,
or you’re looking for more room to grow. Maybe
you’d like to lower your monthly payment, or 
borrow some of your existing equity. Whatever
your goals, we’re here to help you achieve them.
Your mortgage is one of the biggest investments
you’ll ever make, and it should be an investment
that produces lifelong benefits. 

As your credit union, we believe you deserve the
best financial options. You deserve a competitive
mortgage from a lender you can trust. Contact
us today to get started.

A partnership that lasts
Mortgage financing should be a long-term
partnership. As your partner, we make sure you
receive the best options and services. Here’s
what you can expect:

•  Secure online application process. Complete
your application from the comfort of your
own home. If you need help, we’re just a
phone call or e-mail away. 

•  Free pre-approvals. Our free pre-approval
process will help you determine how much
mortgage you can afford…in minutes!  

•  Fixed- and adjustable-rate options. It’s 
important to choose the right kind of 
mortgage, so we offer you a variety of 
options—and make sure you understand 
the benefits of each.

•  Competitive interest rates. Regardless 
of the market, you can count on us for 
dependable low rates.

•  Low fees and affordable closing costs.
We keep the costs to a minimum, so you
don’t have to deplete your hard-earned 
savings to finance your home.


