
Jane Doe,  
 
This e-mail contains the link to view important documents concerning your 
loan. Please view and sign these documents. They may be returned  
electronically. You will need the password "today" to access these documents.  
 
https://www.xsitesnetwork.com/suredocs/login.aspx?
UserID=kswift@adairfinancial.com&Signer=Jane+Doe  
 
To view a short video of how the SureDocs eSignature process works, click the 
following link or paste it into your browser: http://www.alamode.com/videos/
mtgxsites/signsuredoc  
 
Username: kswift@adairfinancial.com  
Document ID: 544307 

How To...  
  Electronically Sign Your Loan Documents 

The Document ID is used if you are 
applying or have applied for multiple 
loans & are a returning user. 

Select the link to view & 
sign your documents.  

After your documents have 
been prepared, an e-mail 
(similar to this one) will be 
sent to you. 
 Co-Borrowers will have 
 a separate e-mail sent 
 to them. 

Once you have been pre-qualified for a loan, your documents will be ready for 
you to sign.  These documents can be sent to you electronically using a program 
called SureDocs. 

We recommend watching 
the short video on how 
the SureDocs process 
works.  

Your password to access your loan  
documents will be included in this e-mail.   
 The password will be different for 
 every loan, although borrowers and 
 co-borrowers may be given the same 
 one.  In this example the password is 
 today. 
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Your password to access your loan document will be the last four digits of your social security number.  
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The document password is the last four digits of your social security number. 
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CUC Mortgage Corporation is required by law to provide you with certain documents in connection with your loan application and approval process.   CUC Mortgage Corporation is pleased to provide you with the option to receive and sign your documents electronically.    The documents are delivered to you securely online through the SureDocs electronic document delivery system. When your documents are ready to be retrieved and signed you will receive an email notification with the subject "Documents to be Signed”.   You will also be able to print out and save the documents in Adobe .PDF file format at your discretion.   
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: janedoe@email.com
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https://www.xsitesnetwork.com/suredocs/login.aspx?
UserID=Johndoe@cucmortgage.com.com&Signer=Jane+Doe
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System Requirements
In order to receive and sign your documents electronically, you will need a computer with internet access along with the ability to access your email.    You will need Microsoft Internet Explorer version 6.0 or higher and Adobe Acrobat Reader version 8.0 or higher.
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Please make a note of your User Name (email address) and your SureDocs password for your future reference.  Future documents associated with your mortgage application may be sent to your SureDocs inbox.  You can access your documents online for 90 days at: https://www.xsitesnetwork.com/suredocs/login.aspx
Please bookmark this site for your future reference. 
 
 



If this is your first time using SureDocs, you will need to create an account. 

The Username will 
be the same as your  
e-mail address. 

Select “Login” 

You have the following list of security 
questions to choose from: 

Select a  
Security 
Question 
and Answer. 

Recommendation: 
 Use a minimum of 8 
 characters for your 
 password & use the 
 same password 
 you used when you 
 applied for your 
 loan. 

Select a Password. 
 This is not the password 
 from the e-mail you  
 received. 

 

Page Break 

Your Password Strength is 
determined here (the 
stronger the better). 

 

 

 
If you have used Sure-
Docs before and are a 
returning user, enter 
your Username and 
Password. 

Select “Login” 

After you login, if there 
are multiple borrowers, 
you will have to select 
which person’s documents 
are going to be signed. 

Jane Doe, Borrower 

John Doe, Co-Borrower 

 

Select Your 
Name and 
“OK.” 
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If their are mulitple borrowers sharing an email address, you will have to select which person's documents are going to be signed. 
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Create a Password.
This is not the last four digits
 of your social security.
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You will receive a prompt asking you to enter your Document Password.
The document password is the last four digits of your social security number.




 

 

 



All documents 
will be listed 
on the left side. 

 

 

The “Apply Signature” prompt  
will continue to appear for every  
document.  Continue to select  
“Apply Signature.” 

Your signature will then be inserted. 
 The date appears automatically. 

Select “Apply Signature” 

The following message appears 
when you select “Sign Document.” 

When you are ready to sign the 
documents, select “Sign Document.” 

As you scroll down, you will 
see designated tabs. There may be additional signatures 

throughout your document, these 
signatures are that of your loan  
officer. 

 

Jane Doe 7/8/2008 
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Read ALL the documents  carefully before you begin the signing process. 
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Type in the required 
information. 

If text is required, a box like 
the following will appear.  

Select “Apply Initials” 

There may also be 
areas to insert your 
initials. 

After entering in the information, 
select “Next.” 

A red box indicates 
needed information. 

 

 

 

Page Break 
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Once “OK” has been selected, your documents  
are automatically sent to Adair Financial Services. 
 Remember you can check the status of your  
 loan by logging on to your account at 
 www.adairfinancial.com  

Select “OK” 
The following message will appear, 
giving you the option to print your 
documents. 

After the last document has been signed,  
the following message will appear. 

 

 

Review your documents 
prior to submitting. 

Page Break 

      Jane 

Select “Agree” 
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Once “OK” has been selected, your documents
are automatically sent to CUC Mortgage Coporation.


jclark
Text Box
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You may print your documents and/or save them to your computer in an Adobe .PDF file format.  The documents will be available to for 90 days. 
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You can check the status of your loan application online anytime at: 
 https://secure2.cucmortgage.com/BorrowersLogin.aspx
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If you forgot your SureDocs password you make you may retrieve it by going to:  https://www.xsitesnetwork.com/suredocs/Account/ForgotPassword.aspx
Or you may also call SureDocs technical support at: 1-800-252-6633





